
 

 
 

CatholicCare Sydney Gold4good Appeal 

Terms & Conditions 

In partnership with AJL Fundraising Group 

1.Acceptance of Terms & Conditions 

Instructions and information on how to enter participate in the Gold4good Appeal are set 
out in these Terms and Conditions. Making a donation to the Gold4good Appeal is 
deemed as acceptance of these Terms and Conditions. 

2 Appeals Details 

2.1 The Appeal commences on 26th February 2024 at 9.00 am AEST and closes 30th 
November 2024 at 2.00 pm AEST (Appeal Period). AJL Fundraising Group will continue 
to honour any late Gold4good donations after this date for CatholicCare Sydney. 

CatholicCare Sydney Ltd means CatholicCare Sydney 

2.2 CatholicCare Sydney Ltd (Promoter) ABN 38 841 427 47 is a charity registered with 
the Australian charities and Not–for– profits commission (ACNC) 

2.3 CatholicCare Sydney is working with AJL Fundraising Group ABN 72 757 913 379 
(Consultant), to deliver the Gold4good Appeal. 

2.4 Eligible Donors Any Australian resident over the age of 18 years is eligible to make 
a donation to the Gold4good Appeal (Eligible Donor). 

3. How to Donate 

To participate, Eligible Donors must donate either a piece of genuine gold or silver 
jewellery (including old, worn, broken or unwanted pieces), or an Australian gold coin 
(Eligible Donation). 

Donations are to be returned via reply paid envelope provided, to AJL Fundraising 
Group, Reply Paid 91080, Normanhurst NSW 2076 before 30th November 2024 (the 
Appeal closing date). Participating Donors are to submit an Eligible Donation and 
complete the details requested on the Gold4good envelope including writing on provided 
donation envelope CatholicCare Sydney as nominated charity/organisation; their full 
name, email address, telephone number and an acknowledgement that the person has 
read these Terms and Conditions. 



Where the Eligible Donor is donating jewellery, the Eligible Donor warrants that they are 
the owner of, or they have the right to donate the jewellery. The Eligible Donor 
understands that any donations cannot be returned. 

Donations of gold and silver jewellery to this Gold4good appeal (Eligible Donations) 
are not eligible for an Australian Tax Receipt for this form of giving of unwanted goods 
to a Gold4good campaign. 

A Tax invoice can be provided on request for any cash donations over $2.00 if name 
and email has been provided on donation envelope. 

There is no limit on the number of donations per person. 

Donors acknowledge and accept by participating in a CatholicCare Sydney Gold4good 
Appeal all CatholicCare Sydney Gold4good donation campaigns proceeds raised will go 
direct to CatholicCare Sydney regardless of nominating another charity or organisation.



4. Donation Processing  

AJLFG uses The Perth Mint wholesale scrap gold price when establishing the value on 
the day of processing of unrefined gold jewellery. The silver price is also established via 
The Perth Mint via the refined price on the day for the purpose of monetization of 
donations. CatholicCare Sydney will receive: 

a. 50% of the wholesale value of all gold and silver donations returned to the Consultant; 

b. 50% of the wholesale value of collectable coins returned to the Consultant; 

c. 50% of the wholesale value of any loose or set stones returned to the Consultant; and 

d. 100% of any cash (notes and/or coins) returned to the Consultant. 

The donations described above are collectively known as Net Donations and will be 
transferred into the CatholicCare Sydney nominated bank account at the start of every 
new month after 30th March 2024. All end of each month processing will occur on the last 
day of every month and report and transfer will occur no later than the 5th day of every 
new forward month in which Eligible Donations are received during processing period. 

 
5. Liability  

Eligible Donors agree they will participate in the appeal participating at their own risk 
and acknowledge that some elements of the appeal process, including postage, are out 
of the Promoter’s control. Neither the Promoter nor the Consultant will be liable for items 
lost in transit, or any loss, damage or personal injury suffered or sustained in relation to 
the Appeal, howsoever caused. Neither the Promoter nor the Consultant will be held 
liable for theft or loss of goods in transit. This Appeal is in no way sponsored, endorsed, 
administered by or associated with Instagram or Facebook. Eligible Donors indemnify 
the Promoter, the Consultant, and each of their related entities and agents, from any 
loss, damage or expense arising from a breach of these Terms and Conditions by the 
Eligible Donors. 

 

6. Force Majeure 

If the Promoter and/or the Consultant is prevented from, or delayed in performing an 
obligation by Force Majeure, then the obligation is suspended during, but for no longer 
than, the period the Force Majeure continues, and any further period that is reasonable 
in the circumstances. “Force Majeure” means an event beyond reasonable control, 
which occurs without the fault or negligence of the Promoter and/or the Consultant. 

7. Changes to Terms and Conditions. 

To the extent permitted by law, the Promoter reserves the right to make any changes it 
deems reasonable to these Terms and Conditions, at any time. 

The Promoter may assign its rights under these Terms and Conditions to any third party 
at its discretion. 

Any changes will be published on the Promoter’s website via 

www.catholiccare.org/gold4good 

http://www.catholiccare.org/gold4good


8. Privacy 

Personal information including each Eligible Donor’s name, address, telephone number 
and email will be collected and used for the purpose of conducting this Promotion. 

By entering the Promotion, an Eligible Donor consents to the Promoter and/or the 
Consultant accessing, collecting, using and disclosing their personal information to third 
parties, including local regulatory authorities and the Promoter and/or the Consultant’s 
agents or third party service providers, for the purposes of conducting the Promotion. 

 
Eligible Donors agree that the Promoter and the Consultant may use this information for 
the purpose/s of the Promotion. 

The Promoter’s Privacy Policy is available at www.catholiccare.org/privacy which 
contains further information about how an Eligible Donor may access, seek a correction 
of, or update to their personal information. 

For privacy related queries, please contact us on 13 18 19 or email 
privacy@catholiccare.org 

http://www.catholiccare.org/privacy
mailto:privacy@catholiccare.org

