Application And Intake Process ,
Flow Chart Children’s Contact Service z CatholicCare

The Sydney Children’s Contact Service (CCS) offers a safe, child-focused and neutral environment for children
and parents. Through supervised on-site visits and the supervised changeovers of children between parents, the
service aims to give the children the opportunity to build positive relationships with their parents. This Factsheet
provides information about the Application and Intake Process.
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Assessment waiting list

Parent attends intake Parent attends intake
assessment (after court orders assessment (after court orders
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Child(ren) attends contact centre

orientation / assessment.

Assessed as unsuitable for the service Assessed as suitable for the service —
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Service can provide 6-12 months worth
of visits / changeovers. Aim is for parents
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